
APRILB.SHARPE
MANAGEROFCONSUMERSERVICES

December 14, 2007

Public Service Commission

Attn: Docketing Department
P.O. Drawer 11649

Columbia, SC 29211

In Re: Our File No. 07-E-3014

Dear Sir or Madam:
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This letter is in response to the complaint of Tony Nguyen forwarded from the Public

Service Commission. The Office of Regulatory Staff has spoken to Mr. Nguyen and he

is specifically asking for a hearing. Enclosed, please find Mr. Nguyen's complaint and
request for hearing.

If you have any additional questions, please contact me at (803) 737-0609.

Sincerely,

S tacy Roge_ (J-
Office of R_ulatory Staff, Consumer Services Division
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SCE&G CERTIFICATE OF ELECTRIC METER TEST

Meter Number:

Customer:

Address:

454241

Tony Van Nguyen

210 New Haven Ln,

Test Date: 9120i2007

City: Aiken

Account Number:

Dial Reading (Index):

Test Board Number:

7210074518833

25113

07

Full Load % Registration: 99.90

Light Load % Registration: 100.22

Weighted Average % Registration: 99.96

Tested at Customer Request:

Tested at Company Request:

Y

Remarks: Meter tested OK; No problems found;

Tested By: Craig Wooten Approved: Jerry Smith

This is to certify that the above listed meter was tested in SCE&G's electric meter test
laboratory. All equipment used in this test has been calibrated with instruments whose
accuracy can be traced to the National Institute of Standards and Testing (NIST). The limits
of accuracy for watthour meters are governed by the South Carolfna Public Service

Commission. --.

Explanation of Hiah Bill Test
To determine the accuracy of a meter, the n'tdter is tested at two test points, one

representing normaf load conditions and another representing light load conditions. The
result of the normal load condition test is noted as FULL LOAD % REGISTRATION. The result

of the light load condition test is noted as LIGHT LOAD % REGISTRATION. The overall accuracy
of the meter is indicated by WEIGHTED AVERAGE % REGISTRATION.

WEIGHTED AVERAGE % REGISTRATION = [(4 X FL %Registration) + LL %Registration] J 5

The WEIGHTED AVERAGE % REGISTRATION is the value that is used to determine if billing

adjustments are necessary. Test results greater than 100 indicate that the meter is running
FAST, Test results less than 100 indicate that the meter is running SLOW.

S.C. Public Service Commission regulation 103-340 requires adjustment of customer's

bill for errors in percent registration greater than 2%.

Customer Copy Form MT-399 (12-01)

SCE&G Research and Test Facility 105 Vanlag¢ Point Road, West Columbia, South Carolina 29172 wv,._,.sce_com
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CIqANGE ORDER tt ! DATE

..........................................................I............__.7.._(7__.7_8._7...............
CUSTOMER i',lAIvIE

STREET

......................................................i-_-f_TE;;TIF....................................................

Original Job Irfformation:

,JOB NAME c.._ .,I -- . • _ . LOCATION

We hereby subrnit the following specifically described additional work:

.g< - ?..,.I =. .p_u,_._
tVo-r _oe ¢¢., /7e _ ; e 4 _/e t?_,,<., *-..,- '#_< _ "'-<<'>V

?% Do ,<,..++.. po ,.o<,,. 6. 11 d_, x:y s . "774. _÷_-

.._4 A-_I* u/O c_,.,_,,pr_e54o_

Additional charge for above described work is: $

with payments to be made as follows: ........................L,___._

Dollars

.....................................................................................

Additional vvorl(tO be performed ti_lciefsame conditions as specified in original contract unless otherwise stipulated

We propose hereby to furr_isl_material and labor-- complete in aCCOldancewith mese Sl:)ecificationsat above stated price

ACCEI_TANCE C)FADDITIONAL WORK
/the ahove prices Sl:,ecific:ations .:,q-_cl)o,Tili ", <:;are satisfactory and _.ue hereby ;tocepte< _o i <il@ alAi]oiizr::d {o do the work as

s-,_-,"ifiod,........ Payments will be made ,!_s outlin_d abov_

Dale of ,A,ccepbu_ce ............... Siijnatlire .........

<, , _:, ADDITIONAL WORK AUTHORIZATION
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CUSTOMERS ORDER NO [ PHONE ] DATE
!. ..,

NAME

ADDRESS

• , /.) , . j'

SOLD BY

TAX

TOTAL

i

I

I

I ...............

I

I

I

I

I



fNAME_:.-__"

STREET

CITY STATE

I

-- i

I=

PARTS DESCRIPTION PRICE

/

PARTSTOTAL I_ / _

E N",I I R 0 N fVl E NT

I CHR(

R FOD

RIQ
I1

G (/(_3)

E

R

S

N

T

X

-2

LABOR I #1

CHARGES

CHECK

TYPE _ SYSTEM

REFRIG _ QTY

RECOVERED? I_ [_ QTY

YES HO

RECYCLED? I_] [_ QTY

YES NO

RECLAIMED? _ [_iQTY

•JOB LOCATIONZIP MAKE

DESCRIPTION OFWORK

• /
SCREDULED

/ /__
=HONE

WK PHONE

[-_WARRANTY

__:CONTRACTOR

_SERV, CONTRACT

MODEL

NORMAL

RESIDENTIAL

[:::::] COMMERCIAL

SERIAL NUMBER

; / ]

HRS @ 'HR =

LJ ST

#2 HRS @

PARTS WARRANTY ,_

parts as recorded are

warranted as per
manufacturer

specifications
LABOR GUARANTY The

labor charge as recorded
here relative to 'le

equ_pmenl serviced as

noted, ts guaranteed lot a

period ol 30 days
We do not of course,

guarantee other parts [nan
Ihose we install if repairs

/HR =

SUB-
TOTAL

PARTS

TRIP

CHARGES

TOTAL
OTHER

CHARGE

TAX

E CHANGED
13 OUT( OR F---'-] I--_

I _ IREPLACED)? yEL-_ NL---_

I DIS-
P MANTLED? [_ I_

I M I YES NO

I E IREFRIGERANT DISPOSAL

OUR PERSONNEL
RECOMMEND:

YES NO

RETURNEDTO
THIS SYSTEM? QTY

YES HO

DISPOSAL

®

NONUSEABLE

DISPOSAL

I_ _l QTY__

YES NO

OWNER'S INITIALS
ACCEPTED DECLINED

aler Become necessary
due to ofher defective

pads, they will be charged
separately,

TRAVELTIME

MILEAGE

IH
PG.

,,7

i

Z , • /

HAVE THE AUTHORITY TO ORDER THE ABOVE WORK AND DO SO ORDER AS OUTLINED ABOVE IT IS AGREED THAT THE SELLER WfLL RETAIN TITLE TO ANY

EQUIPMENT OR MATERIAL FURNISHED UNTIL FINAL AND COMPLETE PAYMENT IS MADE. AND IF SETTLEMENT IS NOT MADE AS AGREED, THE SELLER SHALL
HAVE THE RIGHT TO REMOVE SAME AND THE SELLER WILL BE HELD HARMLESS FOR ANY DAMAGES RESULTING FROM THE REMOVAL THEREOF

D

/ /I

AUTHORIZED SIGNATURE E

__ H-BK E



!iliS!!ililiii iii!!{iii{{i i l il ii!iii!iiiiii!ii _i_iiiii_i_i_!_ _

ii!!ii!iii!iiiiii!!ii{i!ii!!!iiiiiiii iiili ii!iiiiiii!;iiiiii!iiiiii{iiiiii!{i!]i!_i_iiiii!i{i!!ii_iiiiiiii_!_i!_ii_!_i_iii_i!_i_!_i_i_iii_ii}_ii_i_i{iii!iiiiiiii!!!ii!iiiiiiiiiiiiiiii!! !iiii!iii!iiiiiii!ii!iiii_iiiii!i{!i!iiiiiiiiiiiiiii!!_ll_ENiB_iii29_0 _8083

_'_'_:_<':':_'_'_'_'_ _____i_ii_i_i_i!_i_i_i_i _i_i_!_;_i_iii;ii_i_!ii_i_i!_!i_!_i_ii!_iiiiiii_i!_ii_!ii_iiiii{i{_{_i_i_i!iii_iiii_iiiiii_i{!_!_i_!ii_{ii_i!_i!i_i_ii_!_!_!ii!_i_i!ii_

SEE IMPORTANT NOTICE

i_i_a_b_;_i_;_8i(]!_ii_i!ii_!!i_{!!!ii_i_i{i_!ii_!!iii_iiiii!_i_ii_!!_iii_Meter # Billin_ Period Days Meter Readin,q Constant[ KWH

[ i Sep 26 - Oct 29 33 00300 to 01511 1 I 1211!iiiiiiiii!iiiiiiiii:i!i!i;i!iil!iiii!!iiiiii!_!_!i!iiil !i!;!!i!!!ilili!!ii!!_:: Basic Facilities Charge $ 7.50

#_;_:$_liiii!!;ili!i!i;iiiiii;i!i_!!li!ii _!_ First 800 KWH X $ 0.093600 74.88
_iiiil;i;!!iiii}(iil;iiiiiii!!_ii!i;lilii !_ ,e,,t41t_W.X$0.0_360 ._6.7_
_i_!;i;iii!!ii!;iiilli!iii:_!i{iiiii{i!iill_ il iiiiiiiiiiiiiilNj_:: Franchise Fee 3.00% paid to the City of Aiken 3.57

....Total I=fectric Oharqos $ 122,68

_i_]Mi__]_ch_i_di_i]i]iii]_]_i]!]_i]_]i]i!i]iiiii]i]i]iiiii_]i]iii]_i{]iii]!ii}ii_]i]iii]{]iii]i]_i!]_]i]_]i]i]ii_]_]i]i]iii]_]i]i]i]i]iiiii]iii]iii]_]i]_]_]_]i]{}i!ii_]i]!]_]_]#i]_]!iii!]!_i!]}_!_

I Late Payment Charge $ 3.4'3 ....I

[ Total Miscellaneous Chprqes/Credits $ .... ""_3 I

' " ............... '_'='_":' _" ' ' ' "':==_"'"_:'_"_':_ ;:{:;; ;;! ;': :< :" "_ _;;;':_::. :<_:_:<;!;:ii:!:!ii:_ m.v;_l'.ll!;!_i{':i; I

Y

www,sceg.com



A SCANA COMPANY

Account Number: 7-2100-7451-8833
A late payment charge of 1.5% will be added to
any balance remaining 25 days after billing.
Please make checks payable to SCE&G,

m

BN 038 19 7210074518833 20032
TONY VAN NGUYEN
210 NEW HAVEN LN
AIKEN SC 29803_8063

h,l,ll,l,,I,,I,II,,,,,ll,l,,I,Ih,,,Ih,,,ll,,,,llll,,,ll,,,I

*'C003
Total Amount
Due on 10122/07

Amount Enclosed

$ 202.56

SCE&G
Columbia, SC 29218

7210074518833060000000000009070000020256

IMPORTANT: Please return thisportionwith yourpayment so that the return addressshowsIn the envelopewindow

!iiii!i!!ii

N_il}_i_ i_ii_-_i_iiiii_!iii_ i

iii!!iiiiiiiiiiiiii!iiiii!i

iiiiiiiii_!iii
i!iii!i!_!ii!
iii!ili _ii!i
iiii_!iiiii!ii!i_iii:

iiii!iiiiiiiliiiiiiiii iiiiiiiiiiiiiii iiiiiiiiiiiiiiil
i!iiiiiiiiiiiiiiiiiiiii!_iiiiiiiiiii!iiiiiiiiiiiiiiiiiii!i_ii_i!_ii

i_iiiiiiii_ii_i iiiiiiiii!i!i!_!ii!i!iiiii
i_i_ii!iiiiiiiii! _iiiiiii_iiii!iiiiiiiiiiiiiiiiiiiii_iiiiiiii!iiiill

_!i!i!}!_iiii!!i!_!_iiiiii_i!!!!i!iiiiiiili!!!}!_ilil}ii_!ii!_i}i_ii_ii!!:

SEE IMPORTANT NOTICE
_i_!_a_i_ _ __i_i_i!i_i_iiiiiiiiiiiiii_iiiiii iiiiiiiiiiiii_iiiiiii_i_iiiiiiiiiiiiiiiiiiii!iiiiiiiiiiiiiiiiiiii!iiii_ii_iii!iii_iii!iii!ii!iii_iiiiiiiiiiii!iiii!!iiii_

000454241 iAug28.Sep181 211 24262to25113[ 1 I 851
000835279 - I Sep 18 - Sep 26_ 81 00000 to 003001 1 I 300

Basic Facilities Charge $ 7.50
First 800 KWH X $ 0,093600 74.88

Next 351 KWH X $ 0.102090 35.83
-'ranchise Fee 3.00 '6 paid to the City of Aiken 3.55

"otal Electric Charqes $ 121.76

] Total Miscellaneous Charqes/Credits $ _.4.,57

_T0t_[i_Uri_rit;iMo_th_ ham_sii_!ili!ii_iii_iiii_iii!i_!iii_i#!!_!iliii!ii:,ii_i_iiiiiii!iii_!i!iii_!i_ii!iiii!ilii__i!!ili!i!ii_iiiii_iii!iii_!i_ii;_i!iii_!i!_!i!iii_i!!iiili26__

www.sceg.com



!i!_ ii_!i_i_ili!iiiiiiiiii!iii!!!iii!i!!ii!iii!iii!ili!ii!iii!ii!iiilq!

i!ii!!iiiiiiii!!!!iii!  !iiiiii i!iii!"!i!ili!iiii i!!i

If you have questions, you may cail
us 24 hours a day.
"roll-free # 1.800-251-7234

For gas leaks, downed/sparking
power lines, or power outages, you
may call us toll free 24 hours a day.
Telephone # 1-888-333-4465

i_iii_ii!ii_iiiiiiii!_iiiiii_iiiii}iii_iiiiiiiiii_iiiii_i!iiiiiiiiii_iiiiiiiiii_i_iiiiiiii_iiiiii_iiiiii_iii_i!iiiii!_iiiii!iiiiiiiii_iiiiisiiis_ii_ii_iiiiiii_iiiii_iii_i_i_i!ii_
 iiiiiiiii!iiiiiiiiiiiii !i ii iiiiiiiiiiiiiiiiiii i i ii iiii i iiiiiiiiiiiiii ii iiiiii i iiiiiiiiiii iiiii!iiiii iiiiiiiiiii!i i {iiii!  ii{i!iiiiiiii!iiiiii{iiiiiii    ii i! ii  

iiiiiiiiiiii     !!iiiiiiiiiiiiiiiiiiiiiiiiiiiii ii   ii   i      iiiiiiiiiiiiii iiiiiiiiiiiiiiiiiiiiiiiiiiiii!iiiiiii!iiii

_!_iii_i_iiiiiiii_!i!iiiii_iiiiiiii!_!iii!i!iiii!iiiii!_@iiiiiiii_iii_iiii_iiiiiiiiiii_ii_iiiiiiiiiiiiiiiiiiiiiiiiii!iiiii_iii_!iiiiiiiiiiiiiiiiiii_@iiiiii!ii_iiiiiii!i!i_iii_ii!ii!_i_i

SEE IMPORTANT NOTICE ..........

.... Meter #...............................i3illin ' Perio'(_" "i3a s- "Meter Readin Constant KWH
1868

Basic Facilities Charge $ 7,5074,88
First 800 KWH X $ 0 093600 109,03
Next 1068 KWH X $ 0,102090 5.74
Franchise Fee 3,00% paid to the City of Aiken

i Previous Bill AmountPayment Thank You

I Balance Brought Forw_r_i Dua ¢:_,0911_,','_7
i
i Total Amount Due

Total Electric Charqes _; 197.15

!!:elPM_m_;;aCn::_ie_ ha r,qesiC redits : :.::

I Electric Charges $ 197.15 ,,,-----,

Miscellaneous Charges/Credits 8.24 ,, / ,_n_._e"_'N

Total Current Charges Due on 09/20/07 _ % ......
$ 823.65

08/03/07 -274.12

I

$ 754.92

-% #"LL>

www.sceg.com



A SCANA COMPANY

Account Number: 7-2100-7451.8833
A late payment charge of 1,5% will be added to
any balance remaining 25 days after billing.
Please make checks payable to SCE&G,

BN 035 19 7210074518833 20895
TONY VAN NGUYEN
210 NEW HAVEN LN
AIKEN SC 29803-8063

I,,I,II,h,h,hll,,,,,Ihl,,I,II,,,,ll,,,,Ih,,,llll,,,ll,,,I

SCE&G

**C003
3alance Brought Forward

Pay by 08/10/07

Current Charges
Due 08/22/07

Total Amount Due

Amount Enclosed

$ 2-_4112

$ 823.65

m

Columbia, SC 29218

7210074518833060000002741207070000082365

IMPORTANT: Please return this portionwithyourpayment so that the returnaddressshowsinthe envelopewindow.

  ;      i                i  !ii    iii      i iiiiii iiiiiiiiiiiiiiiii iiiiii     i i iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!iiiiiii!i!iiiiii!iliiiiiiiiii! iiiiiii!iiiiii!iiiii!i!!ii!iiii iiiiiiiiiiiii!iii ii ii!iiiiii iiiiiiii!!i iiiiiiiiiiii!i i!   

iiiiiii{iiiiii;i!iii_iii_ii_iiiiiii}i_iiii!_iiiiiiiiiiiiiiiiiiii_ii_}_{iiiiiiii_{iiii!ii!iiiiiiiiiii_ii{}iii_iiiiiiii_iiii_iiiiii_iii_iiiiiiiii_iii_

ii!i!iiiiiiiii!iiii!i!iiiiiiiii!!   iiii!ii!iiiiiiiii!iiiiii    iiii
_ _/_!_iIiiiiiiiiiiiiiii!iii_i I i!iiiiiiii!iiiiiiiii_

If you have questions, you may call
us 24 hours a day.
Toll-free # 1-800-251-7234

For gas leaks, downed/sparking
power lines, or power outages, you
may call us toll free 24 hours a day.
Telephone # 1-888-333-4465

iiiiiii!iii!ilili 
iiiiiiiii!iii:

iiiiiiiiii 

SEE IMPORTANT NOTICE
"_i_i_,',_i__i_ia__i_iiiiiii_ii_iiiiiiiii!ii_i_ii_iii!iiiiiii_iiii!iiiiiiii_iiiiiiiiiiiiiiiii_iiiiiii_i_iiiii_iiiiiiiiiiiiii!_iiiiiii_iiiiii_i!iiiiii_i!iiiiiii_i_ii_iii_

000454241 -Apartment I Jun28-Ju130 I 321 17214t0223941 1 I 5180

Basic Facilities Charge $ 7.50
First 800 KWH X $ 0.093600 74.88

Next 4380 KWH X $o0.102090 ......Franchise Fee 3.00 Yopaid to the City of Aiken 15.89

Total Electric Char,qes $ 545.42

ii_i_!i_!_'_ii_!_!!_ iiiiiiiiiii!iiiii iiii_!ii_i!iiiiiii!_ii_iiiiiiii!_iiii_iii_iiiiiiiiiiiiiiii!iiiiiiiiiiiiiiiii_iiiiiiiiiii!iiiiii_ii_iiiiii_iiiii_iiiiiiiiiiiiiii!iiii'ii!
I_,;i__;'a;;__'r;i_;h_,.........................................................$ 4.11
I Total Miscellaneous Char,qeslCredits $ 4.11

_iiiiiii__':_iii ilii_!ili!iiiili ii!iiiiiiiiiiiiiiiiiiiiiiiiii_,iiiiiiiiiiiii_iiiiiiiiiiii!ii_iiiiiiiii_i!iiiiiii!_i_i_t__iii_iiiiiii!ii!ii_

Electric Charges $ 545.424.11
Vliscellaneous Charges/Credits
Total Current Charges Due on 08/22/07

Previous Bill Amount

Balance Brought Forward Due on 08/10/07

$ 274.12

LTotal Amount Due

274.12

$ 823.65 _

www.sceg.com
: : :ii:. ¸ ,,
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i!Ef_ii_il i_ ii i_i_ii

Niii  ili!!!iiiii!i iiiiiiiiiiiii  
_i!!i!iiili!i!iiii!i!iiiiil !i!i!i!!i!i!!_

!! ::iii!!liiiii!i!i! i i! i m!_!_l_m _ !_,

"[i!iiiiiiiiiiiiii!iiiiiiiii"ii!!iiiiil!iilii!i!i! i! +!I i iiil i'ii l!iiit ili ii iliiiiiii i ! il iii! ilIi _=_,+_m_m+m_mh_+_+_++ _:
, I , +I iiiiiiiiiiiii liiiiiill

, + i t ! i_i _ i _ ,, ' ' i' ' i +Ii i _ 11!iii1"++""="='"+ii '="===='=='+i
_.mm,.:mmmuu .... + "" '" ""+'+_............ = 1 aFF_I_FF_!]?I=_I!£ "i i+ _ii!ilitliii_i_!I_I_i!iii_i+ii_I!!ii£!iiii"

i i ! i Iiiii ! iI!i llilIiiiiii i ++_i_i +i

.... , .......,m+_+,,.=+_, .. I11_I!_!! IIIII_I.(IIIi iii!i!l!iiiiil!iiiii_ii!iiiiii!

': ..... i ! _ ii

I
.......... .............. ih_=uu;_!!ii ................................................................ ++++!+,:,=!; _;]mu +_,l,;'+l+u.!mm,l!:+++,ill_I+:;llJIiIl_ ih l!+,;!;+!=]i+_iii++;]:+_iiii+ii+!i;ii+_ ilii!!i _i!_iii+ii_: I

Meter# I B n,q Perlod, l D_y_I Meter Readn,q "l Constantl KWH 'J
000454241 -Apartment I JunO6-Jun281 (+22_) 14612to 172'141 1 I 2602 l

Basic Facilities Charge "_..z./ ._ _ _h I
2602 KWH " 21i'i_. '

J ' o ....

Franchse Fee 3,00 Yopaid to the City of Alken 7.98

Total Electric Charges $ 274.12

If you have questions, you may call
us 24 hours a day,
Toll-free # 1-800-251-7234

For _as leaks, downed/sparking
power lines, or power outages, you
may call us toll free 24 hours a day,
Telephone # 1-888-333.4465

BilI|_ SIilm_a_.++.+.+++ ++'+++ + i _ .++u+++++++_+ + + +++++++++++++++++ I

Electric Charges $ 274,12 ...............................................................I
Total Current Charges $ 274.12 I

Total Amount Due on 07/23/07 $

Balances remaining after 5:00 p.m. on 08/01/07 are subject to
eavment charqe=,

SPECIAL MESSAGES:

+.

*** VIEW YOUR PAST BILLS AND USAGE HISTORY ONLINE! ***

In addition to giving you the convenience of viewing and paying your current bill online, SCE&G's online account services also allow you
to view and compare your past bills, usage history and rates for the last two years It's one more way SCE&G Is working to provide you
with the highest level of flexibility and convenience available. Sireply visit www.sceg.eom. To register you will ne_el your 13-dtgit
SCE&G account number and the online activation code appe.arin_l on your bill.

The City ef Aiken charges a franchise fee of 3,00% on electric and gas _ervice to addresses Inside the City of Alken limits. SCE&G has
Included this charge on your bill, If your address is not located inside the City of Aiken, contact SCE&G at 1-866-840-3482.

www.sceg.com


